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DDLRS

Defense Digital Library Research Service
Consortium 19 libraries + 10 Partners
Established in 2002

Goal: To provide professional reference service to
Army users anywhere, anytime, through a
collaborative web-based network of military
libraries

Vision: To expand the service and library
participation across Department of Defense



WHY COLLABORATIVE
DIGITAL REFERENCE?

24/7 service to Army users anywhere, anytime

Leverage print collections of Army unique materials

Share expertise and information resources across the Army
Access to subject/language experts Army-wide

Build on individual library digital reference services

Leverage power of individual libraries to build a DDLRS
Knowledge Base



WHY QUESTIONPOINT?

* Web-based (no software)
» |evel of customization

* Web-based question forms, sophisticated tracking
and reporting tools

 Facilitates referral among librarians within
DDLRS and SMEs outside the library based on
expertise and resource availability

e Supports concurrent creation of DDLRS
Knowledge Base

o Access to DDLRS and Global Knowledge Bases




Foundations

o 4 Army Libraries - Library of Congress (LC)
Pilot: CDRS (Collaborative Digital Reference
Service) - 1998-2000

o 4 Libraries Continued - LC — OCLC Partnership
Pilot - 2001

« DDLRS Established — LC-OCLC QuestionPoint
(QP) production application —2002

« DDLRS to AKO (Army Knowledge On-line) —
May 2003
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DDLRS LIBRARIES

Armor School Research Library, Ft. Knox, KY
Redstone Scientific Information Center, Huntsville, AL
National Defense University Library, Washington DC
HQ, US Army Corps of Engineers, Ft. Belvoir, VA
Combined Arms Research Library, Ft. Leavenworth, KS
Ft. Lewis Library System, Ft. Lewis, WA

US Army Corps of Engineers Library, Rock Island, IL
Sink Memorial Library, Fort Campbell, KY

McEwen Library, Fort Drum, NY

. Fort Hood General Library, TX

. Donovan Library, Fort Benning, GA

. SGT Yano Library, Honolulu

. European Regional Library, Heidelberg

. US Military Academy, West Point, NY

. 'Yongsan Library, Seoul, Korea

. Aviation Tech Library, Fort Rucker, AL

. Defense Acquisition University, Fort Belvoir, VA

. National Geospacial Intelligence Agency, Bethesda, MD
. Pentagon Library, Wash. D. C.



DDLRS PARTNERS

US Navy Department Library, Washington ,DC

Walter Reed Army Medical Center Library, Washington, DC

US Army Chaplain Center & School Library, Ft Jackson SC

US Army Medical Department Center & School, Ft Sam Houston, TX
Madigan Army Medical Center Library, Tacoma, WA

US Army Field Artillery School Library, Ft Sill, OK

US Army Air Defense Artillery School, Ft Bliss, TX

US Army Sergeants Major Academy, Fr Bliss TX

US Marine Corps History Library, Wash. D.C.

© ©o N o g B~ W D E

o

Defense Technical Information Center, Ft Belvoir, VA
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Edit ‘iew Favorites Tools  Help

Back ~ () .ﬂ ﬂ .; / ! Search J Favorites ﬂI‘Media N - i

55 |E_:| https: e, us, armey . milfsuite/login/welcome, html j -4 Go | Lir

Contact the AKO Helpdesk

Login to AKO
Lagin ko AKO
Login to Ak Like
Login using rivy CAC

Mew User?

Register For AKO

Eligibility: Ackive Army, Army Reserve,
Mational Guard, DA Civilian, Retired Army,
and Ay Guesks,

Forgot Your Password?
Lost Password

& docktor with Alpha Company, 2nd Battalion, 35th Infantry Regiment, 25th Infantry
Division, cleans a local Farmer's infected hand during a Civilian Medical Assistance
Program in suppaort of Speration Enduring Freedom held in the Dawvchopan Diskrict of
Zabol Province, Afghanistan, 24 Ochober 2004, (U5, &rmy photo by 553G Joseph P,
Collins Ir.) {Released).

Thiz iz a Dol web site, The security accreditation level of this site iz Unclassified FOUO and below, Do not process, store, or transniit infiormation
claszified abowe the accreditation level of this systern, Dol web sites may be monitored For all lawhal purposes, including to ensure their use s
authorized, for ranagerment of the swskern, to Facilitate protection against unauthorized access, and to werify security procedures, survivability,
and operational securiby, Monitoring includes, but is not limited ta, active attacks by authorized Dol entities ko test or werify the securiby of this
systern, During monitoring, information may be exarined, recorded, copied and used for authorized purpozes, all information, including
personal infarmation, placed on or sent ower this system may be monitored. Use of this Dol web site, authorized or unauthorized, constitutes
conzent to monitoring, Unauthaorized use of this Dol web site may subject vou bo criminal prosecution, Evidence of unauthorized use collectad
during monitoring ray be used Far administrative, criminal or ather adwverse action,

Use of this system constitutes consent to monitoring for all lawful purposes.

é & Inkernet



Welcome, William Hansen | My Account | Help| Logout

wWednesday, 24 Movernber 2004 Home

Search AKD Content
wWhite Pages
Fird a Group

MNew Notifications Army Wide Announcements

Now 24, 2004
The army DTS Memo, Defense Travel System
(DTS Proliferation went into effect on 24
Sep 2004, The purpose of the Defense
Travel Systern (DTS is to reduce travel costs
and improve the quality of service, Al sites
within the post initial operating capability
window must process = avry Guard Misses
businessflocaligroup leave with official travel  Recruiting Goal
using the DTS, DTS uwsage wil be an FY0S ® Wartime Meeds'

Imirt Rarneeili atice mnf;:—'ﬂ'rm-?- DTS Memo E}{tending Tours Of Arm&,f
Officers

= pore
B ATy Metws

MNews
= Tran Blinks

= Rumsfeld Denies
Trying To Block
Inteligence Bil

= 1.5, Expanding Iragi
Offensive In Wiolent Area

Mo unread notifications
Wiewr all ry notifications

Getting Started
A L What's New at AKD

AKD at a Glance Nov 19. 2004

Help Just published - the shout KO page has information on AKD's
Lpdate My Account mission, news articles from 1999-present, and pictures of AKO
through the years.

Army Organizations

Ay Organizations
Components
MACZCMS

Special StafffFoL,

# Wisit About AKD

Pause | Stop Scroling

Pause | Stop Scroling Army Safety News

Nov 4, 2004
we have applied much attention and many
resoUrces to the Army Safety Campaign on
presventing injuries and accidents involving

army Links (D& Civilian)

LIS Arry Civilian
Personnel Crling

What's New in My

My Favorites
Subscriptions

Self Service

Antiviris Services i Date, Time Soldiers, and we now are broadening the .
AT E-COmmerce Name Location {GMT) focus of the campaign to include civiians and General Army _L'"ks
My Benefits -1 Managed Courses [KC] [Foder]  11/18/04 21:14  COMtractors & the next step. Army Leadership
My Education BELCETTTEAE| (CELEE The Soldier's Creed
M\‘, Family l-al [KC] [Folder]  11/18/04 21:14 » Safety Sends #10 army Home Page
+
mz EQ;;CE SARSS Brief K] [Folder]  11/18/04 21:14 .
My Medical TRAPIMFO (k] [Folder]  11/18/04 21:14 Pause | Stop Scraling AKD Links
My Persornel LEJT*SM o E T 2 e [KC] [Folder]  11f18/04 21:14 Army Conference Inside AKO
B My Trainin :
Mz Training Update (18 NovD4) [KC] [Folder]  11/19/04 02:23  aonouncements AKO Updates
Student Evaluation Flan Phase 1 [KC] [Folder]  11/22/04 12:28 Oct 25, 2004 arrny Application
Reference PLDC Student Evaluation Plan  [KC] [Folder]  11/22/04 12:20 Plan now for the 32nd Signal Regimental Directary
Army Libraries Defining the Care Competencies ) Symposium, "LandwarMet - Metworking the  About &KO
By, Bl @ BEre of LS Cavalry (MA1 Mullins) [KC] [Falder]  11/22/04 20:36 Force in the Joint Fight," It will be held Moy
arrny Quick Links Ahout MAT Mulins Monograph [KC] [Folder]  11f22f04 21:05 29 - Dec 3, at Fort Gordon, GA,
Thorpson Sub-Machine Gun [KC] [Foider]  11/23/04 20:49

Administration

M1928
Click here to get more "what's Mew"

» Click here for more Information



welcome, William Hansen | My Account | Help| Logout

email (0) files forums groups im chat

wWadnesday Movernber 24, 2004

Search AKO Content
White Pages
Find a Group

Army Libraries
- Group Detal Send Feedback Send Link

Library Reference Center

Content Directory Click here to access this weh site in a separate browser window,

=

Army Organizations

2 : . US. ARMY CHIE
H Army Organizations » " = . '
[ Componernts Armyl'lbrq I.I"IJ;-JIJHJ OF STAFF'S
B MBCOMS i PROFESSIONA
* Special StafffFOA .
: ! ARMY LIERARIES ~ KNOWLEDGE LEADERS w
LINKING LEADERS TO KNOWLEDGE
My Favorites
Self Service
Reference LIBRARY REFERENCE CENTER
Administration n
Before you ask for help - You may be ahble to If after trying the links, you are 5t
find the answer to your guestion using the many unable to find what you are looking for,
resources available from the Army Library Program then Ask a Librarian . Databases &
outlined helow.
Resources
Ta search for infarmation, click ane of the subject links. By Title
If you know the database you want, click the title in the QuestionPoint

Database & Resource Title list on the right side of the

SCrEen. ASR a ]_]br{:j rid H A-Z Journal Titles

= ACOWEB
War on Terrorism_ ‘Eh Acquisition

Community
Connection

A-Z Journal Titles Library Catalogs

Air Force

e (Y Py REGRUEY N ¥ PR Puhlislrinu f
»
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ARMY LIBRARIES ~ KNOWLEDGE LEADERS

LINKING LEADERS ToO

KNOWLEDGE

tProgram

LIBRARY REFERENCE CENTER

Before you ask for help - You may be able to
find the answer to your guestion using the many
resources available from the Army Library Program
outlined below.

To search for information, click one of the subject links.
If you know the database you want, click the title in the
Database & Resource Title list on the right side of the
SCIEEH.

If after trying the links, you are still
unahble to find what you are looking far,

then Ask a Librarian .

QuestionPoint

i ¢ Ask a Librarian

War on Terrorism ‘th

A-Z Journal Titles

Academic Resources

Automotive Reference Center

Business & Personal Finance

E-Books

Encyclopedias & Dictionaries

Government & History

Ll sl © RAs o omdom o

Library Catalogs

Magazines & Newspapers

Military Professional Reading Lists

Military Resources

Military Regulations, Folicies &

Forms

FPathfinders

Science & Technology

US. ARMY CHIEF
OF STAFF'S
PROFESSIONAL
READING LIST

Databases &
Resources
By Title

A-Z Journal Titles

ACOWEB
Acquisition
Community

Connection

Air Force
Publishing

Air University
Index to Military
Periodicals at
DTIC

America's
Newspapers

Annual Beport to
Ithe President and

the Congress

e L |
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¥ LIBRARIES DIRECTORY

mments and suggestions™

E-mail:

LOLRES Administrator

QuestionPoint

Ask a Librarian

‘Welcome to the QuestionPoint Ask a Librarian service, a web-hased
reference service that helps libraries deliver reference services via e-
mail. The Ask a Librarian service is brought to yvou by the Digital Army
Library Service participating libraries and the Defense Digital Library

Fesearch Service.,

Please read the following before you begin:

* It may take 48 hours to receive a reply.
e Asterisk (*) denotes required field.
e Your personal information will not be permanently maintained in any

database,

Questions

Ask a Question | Check ¥our Previous Questions and Answers

*E-mail

Address: I

*varify E-
mail

Address: |

*status: | Select one

*Reason

[

for |Se|ect ane
Research:

*May we archive your question and corresponding
answer for use in our FAQ? {All personal information will

be removed prior to archiving.)

i ves

Mo

[

OcLC

Online Cormputer
Library Center, Inc.



*Reason
for |Select orne j
Research:

*May we archive your question and corresponding
answer for use in our FAQ? (All personal information will

be removed prior to archiving.)

i ves Mo

To serve you better, we may need to contact you to
clarify your question. Please enter your name and
telephone number:

*Questiun:

*Not
needed
after:

I>
tn
—

asterisk (*) denotes required field.

Contact the DDLES OuestionF oint A drtistrator

Online Computer
Library Center, In:.

ZTop



US Armoy Armor School Resceareh Librusy

Harris Hall, 2368 Old
Ironsides Ave.

Fort Knox KY 40121-52(
(502) 624-6231 DSl

Library Catalog
Library Services

Eeference

Internet Guides 464-6231
Publications FAX -3365
Databases

Additonal Links

For Information - Web Address:

http ://Amvww. knox.army.mi

Ask a Libranan

The Armor School Research Library is open to the entire Fort Knox Community and the general public for individuals
interested in serious research -- some restrictions apply.

The library is open Monday through Thursday 0900-1800, Fridays 0900-1600, and is closed Weekends & Holidays.

Click Here to download the IBM Library Reader program needed for many publications in the .BOO format.

Click Here to download the Adobe Acrobat Reader® program needed for many publications in the .PDF format.

This site last updated Friday, July 2°

Disclaimer: Zome of the links in the Fort Knox website point to servers that are not under the control of the United States Army Armor Center & Fort Fonox The appearance of the
hypetlinks does not constitute endorsement by the U3, Army Armor Center of these web sites or the information, products or services contained therein.

Fetumn to Armor School Home Page

Eetun to Armor Center Home Page



QuestionPoint

Ask a Librarian

YWelcome to the QuestionPaoint Ask a Librarian service, a web-based reference service that helps
libraries deliver reference services via e-mail and chat. The Ask a Librarian service is brought to

vou by the Armor Schoaol Research Library,

Ask a Question | Check Your Questions and Answers

HE-mail I

Address:

#Question:

OCLL Onlime Computer Library Center, Inc.

Ask

Asterisk (*) denotes required field.
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A3 Report by Institution List - Microsoft Internet Explorer =] x|
File Edit ‘Wiew Favorites Tools  Help ﬁ
= Back » = - @ ot | @Search [3] Favorites @Media @ | %v =] E -

Address @http:,l',l'questionpoint.u:urgll'crsll'ser\-'let,l'org.nclc.admin.GenerateRepnrt;jsessinnid=22553q5iq1.one?&qphust=sp05i01& j WGD Links **

[
Report by Institution List AKO
Monthly Report of Current Year {(DDLRS) (2002, 14 LibrariES) Implementatlon
History Current

Questions (Total) Received:

ID Mame Jan Feb Mar Apr May Jun Jul Total
10038 USA Armor School Research Library (Ft. Knox) 43 41 31 28 88 B6 38 3ES
10050 Mational Defense University Library {District of Columbia) 0 1 16 A EE EE 28 161
10081 LS army Corps of Engineers, Office Chief Engineers 18 24 28 12 38 45 45 211
10088 Redstone Scientific Infarmation Center 1] 1 g 7 2¥ 2 17 8B

US army Combined arms Research Library (Ft Leavenwaorth,

10358 Kansas) 73 90 102 84 94 o2 B1 622
10359 Fort Lewis Library System (Fort Lewis, Washington) g 15 39 14 110 125 52 374
10360 I, S. Army Europe Library and Resource Center 1z 14 12 10 38 30 18 134
10361 US Military Academy Library West Point, Mew York 1] 1] 2 1] 39 18 6 65
10362 1.5, Army Corps of Engineers (Huntington District) 0 0 g 2 1 1 0 9
10363 .5, Army Corps of Engineers, Rock Island District 10 4 16 8 31 35 33 137
10364 LS. Army Garrison, Hawail, Library Activities Branch 2 ] 11 2 L£g 61 &2 192
10365 LS. Army Research Lab {Aberdeen Proving Ground, Maryland) 1] 1] 2 3 29 32 11 77
10366 Yongsan Library (U.S. Army, Seoul, Korea) 2 4 i 4 70 66 39 195
10500 Marine Corps Hist Ctr Libr 0 0 1 3 42 37 320 113 p
;g;i'ﬁ:mber of 180 197 283 183 717 710 461 2731
|@°| Your QueskionPoint session will end in 29:20 minutes I_I_I_ # Internet _I

iﬂﬁtartm m a8 L."‘;] rﬂ | (G |J Inbax-Mi...I @Dacument...”@l{epurt b... @Barr Mem. .. | Micrasaﬂ: | |¢BE’&®E 125 PM




BILL HAMSEN (100246339) [ Home | Reset Clock | Exit ] [RREEEREINEES dll

Working on behalf of librories

QuestionPoint

Administration Help

Support

Institution EANLEGHLILGEEST M Cooperative Groups

Accounts | Passwords | Settings | Reports
Report by Institution List
Monthly Report of Previous Year {(DDLRS) (2003, 13 Libraries)

History | Current

Questions (Total) Received:

iD Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Now Dec Total
10038 USA Armoar School Research Library (Ft Knox) 43 41 31 28 88 86 33 62 95 75 &0 F9 726
10050 Mational Defense University Library (District of Calumbia) ] 1 16 & 55 55 28 16 25 28 34 20 234
10081 S Army Corps of Engineers, Office Chief Engineers 12 24 28 12 3% 45 48 31 41 37 37 32 389
10028 Redstone Scientific Information Center (Redstone Arsenal, Alabama) ] 1 2 7 27 26 17 15 26 200 17 19 183
10358 U5 Army Cornbined Arms Research Library (Ft Leavenworth, Kansas) 7990 102 84 94 92 31 59 64 138 109 FZ 1064
10359 Faort Lewizs Library Systern (Fort Lewis, Washington) 2 15 39 14 110 126 g2 57 88 73 86 94 772
10360 1.5, Army Europe Regional Library 1z 14 12 10 38 30 18 25 %96 91 97 84 5Z7
10361 S Military Acaderny Library West Point, Mew York ] 0 2 n 39 18 & 18 37 21 33 33 207
10362 LS, Army Corps of Enginears (Huntington District) ] 0 5 2 1 1 ] ] ] ] ] ] Q
10363 1.5, Army Corps of Engineers, Raock Izland District 10 4 16 8 31 35 33 21 32 31 24 37 282
10364 LS, Army Garvison, Hawaii, Library Activities Branch g 3 T HE 55 61 52 41 &5 54 73 81 307
10365 1.5, Army Research Lab (Aberdeen Proving Ground, Maryland) ] 0 2 3 295 2ga0 A4 420 (A9t pdgs 40 130 1457
10366 Yongsan Library (.S, Army, Seoul, Karea) 2 4 0 4 0 66 39 20 1 1 2 4 223
10500 Marine Caorps Hist Ctr Libr o] 0 1 3 42 37 30 22 22 30 1¥ & Z30

Total Murnber of Records 130 197 283 183 717 710 461 399 610 621 e0e 3593 53560
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Insttution

Accounts | Passwords | Setlings | Reports

Subscription Group

Cooperative Groups

Report by Institution List

Monthly Report of Current Year (DDLRS)

History | Current

2004, 20 Libraries

Questions (Total) Received:

D
10038
10030
10081
io0ss
10358
10359
10360
10361
10362
10363
10364
10365
103668
10404
10300
10643
10694
106935
10729
10781
10787
107938

Total Mumber of Recards

Mame
Usa armmor Schoaol Research Library (Ft Knox)
Mational Defensze University Library (Districk of Columbia)
Us Army Corps of Engineers, Office Chief Engineers
Redstone Scientific Information Center (Redstone Arzenal, Alabarma)
Us Army Combined Armns Research Library (Ft Leavenworth, Kansas)
Fort Lewis Library Systemn (Fort Lewis, Washington)
.5, Army Europe Regional Library
Us Military Acaderny Library West Paint, New vark
LS, Army Corps of Engineers [Huntington Districk)
.5, Army Corps of Engineers, Rock Island District
L5, Army SGarrison, Hawaii, Library Activities Branch
.5, Army Research Lab (Aberdeen Proving Ground, Maryland)
wangsan Library (U5, Army, Seoul, Korea)
DEFEMSE TECH IMFO CTR
Marine Corps Hist Ctr Libr
R. F. Sink Mernorial Library, Fort Carmpbell, Kentucky
FORT HOOD, POST LIBR, LIBR SER
FORT DRUM, ROBERT < MCEWEM LIB
USAIS DOMOWAN TECH LIBR
Mational Geoszpatial Intelligence Agency
s ARMY AVIATION TECHMICAL LIBRARY

Defense Acquisition University (Ft. Belvair, WA
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Total
64
303
320
165
Q20
245
260
240

124
-1
153
1e1
13
152
237
33
a4
11
37
b1
36
6291
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BILL HANSEN (100246339) [ Home | Reset Clock | Exit | [SSilgcinES ;II -
QuestionPoint

| < Knowledge Base . % Il

Working an behalf of libraries
Search [N:5VAVES Add/Edit

Knowledge Base Browse Results

1755 records found. Yiew browse criteria

Records 1 - 30 of 1755 12345.. 500
Drate Duestion Status KB
2004711726 616%80: I am tying to find information on this TM. TMOS670A /097 12-236&p /2C Inactive DOLRS

61329: I will be moving to another state after I am demobilized and I needed to know how to go about geting transfered to a unitin the

area. I had the 1244th in mind. Thatis in Horth Riverside, IL. which will be close to where I am moving to. If you could he... RS CtuS EELE

2004711723

613&7: My husband and I are both in the military I know I have convalesent leave after the baby is born. I was wondering whether he could
take nonchargeable leave as well.

61386: When I try to access back issues of the Armay Times as below, " Army imes (0004-2595]) from 11/053,/2001 to present in NewsBank

2004711723 Inactive DODLRS

S Military Newspapers" Using my AKO usermame and password I get the following error: NewsBank InfoWeb Sor... RS CtuS EELE
2004/11/23 61385: NEED TH AR THAT COYERS ARMY WRITING Inactive COLRS
2004/11/23 61384 I need to find Dept of Army FM 1-51: Rotary Wing Flight. Is this available to me online? Inackive DOLRS

61382: I am bvying to find information on Gary Gordon and Randall Shughart (1993 Medal of Honor Recipients in Somalia) I have looked

el everywheare to ty and find background info about them. Can you help me find past info about them. I know what they did in Som... LS lE Bl

20047114273 613&0: i am bying to ge_t access to the Army Regulation Policies in particular AR 210-50. It would not let me through. is there a site thati Inactive COLRS
have to go through to sign up?

2004711722 61276: Where can I find, on line, the biographies of Army General Officers? Inactive DODLRS

2004711720 61203: i need to know a litHe more about the purple heart Inactive DODLRS

200411712 60%8%3: what does a general discharge conset of, and will any person with a general discharge stll be able to keep there education benifits? Inactive CDOLRS
60506: Training Test Queston: Can you get me the demographic brealkdown of the soldiers stationed at Fort Drum? I need breakdowns by  Delste

AR e gender, age, race, and rank. Pending EELE

2004711415 ﬁl.'lfl_g?: How could I access the military records of my fath_er and grandfat_her? My father, Samule Paul Sbumwasser, served in the Army Active DOLRS
during WWII. My grandfather, Ned Sbhumwasser, served in the Army during W1, thank you

200411715 60496: whatis the formn number for medical profiles. i need one to give to my civialian doctor. thank you. Active DOLRS

200411715 60495: I need to find the regulation that superceeded AR 70-37 Configuration Management please? Active DOLRS

2004711715 60494: how do i get a library card to access military or civilian college correspondence courses? Active DOLRS

2004711715 60493: how do I find a specific item when I have only an N5N? Thank you for your help. I am waiting for the registration to go through. Active COLRS

Again, thank you John Kelly
2004711715 60492: Where can I locate an electronic copy of the Department of Defense Strategic Planning Guidance [(SPG) for Fiscal Years 2006-2011? Inactive DODLRS

200411715 60463: I am searching for The Army Corps of Engineers drawings 22-13-95 (Obstacle Course Layout Plan]). Inactive CDOLRS
200411710 602262 how do I find a specific itermn when I have only an NSN? Aictive DOLRS
200411710 60225: where can i find a maintenance manual for a halvorsen k-loader, currenty in DA inventory? Active DOLRS

e ada s Mmoo oam P | ' P S ) P . ae mma .



[ 571412 When lost what is the guickest way to replace a DD 2147 |s there anything that can be used in leu of the DD Assigned to: BILL HANSEN
214 until anather is available? Patron:

Feceived: 2004/11/16 Updated: 2004711716

[ 571410: RE: Request for Professional Reading List bookmarks To whom it may concern, Please direct me to the office | Assigned to: BILL HANSEN
from which | may request a quantity of the Army Chief of Staffs recommended reading list printed in bookmark form. My F‘étm”’
intent is to provide these to high school students considering application to the United States Military Academy (USMA)
at West Point. The bookmarks will augment academic infarmation provided by USMA Admissions. Their inclusian will
aid in recruiting the finest young men and women as the next generation of prafessional Army officers. Thank you for
your assistance. Most sincerely, Carl F. Hebstack COL, USAR Military Academy Liaisan Officer
carl. rebstock@E@us. army. mil

Received: 2004711716 Updated: 2004711717

[ 571321 i need to find out how to create an army sop. i kno there is a standard format i just cant find it. J;Siigned to: BILL HAMSEN
atron:

FReceived: 2004/11/16 Updated: 2004711716

[ 571035 Searching for copies of DHILS5-80143 and DFALES-81529. Could you paint me to electronic copies (. pdf Assigned to: BILL HANSEN
download preferred) of these documents? Patran:

FReceived: 2004/11/16 Updated: 2004/11/17

[ 571015 | am trying to link and order Handbook Mo, 03-33. It is in the Center for Army Lessons Learned, othemwize Assigned to: BILL HAMSEN
known as (CALL). | have tried to do a search with AKO and have not been successful. | like to arder this publication. Ratron:
Can you assist? Thank you, CPT B

sived: 2004711716 Updated: 2004711721
=signed to: BILL HAMSEN

570903 need to find all safety messeges regarding the M243 SAWY we had several malfuntions as the safety does not
work propetly and my CO wants to know if there is a safety message about this. thanks for your help

Feceived: 20041
[ 570362 Where | can find NEC Thi's an AKO, Agsigned to: BILL HAMSEN

Patron:
Feceived: 2004/11/1¢ Updated: 2004/11/1¢&
[ 569753 Will you give me a listing of all overseas post of the US ARMYY Assigned to: BILL HAMSEN

Patran:
FReceived: 2004/11/15 Updated: 2004711715

[ SB9744: Original Message---— From: Hal Sensing [mailto:sensingh@bethel-college.edu] Sent: Monday, Movernber  Assigned to: BILL HAMSEN
15, 2004 3:18 PM To: Bill. Hansen@knox. army. mil Subject; Leadership | am scheduled to teach a class on leadership,  Fa®en
What ather information is available other than Fh 2Z2-100 that | could get through AKO?Y You can contact me through the
e-mail address below. Thanks

Feceived: 2004/11/15 Updated: 2004711715
P EECOAED A o wamg bemramy o mpms A0 T3 oAl Aridldea=2 L A lemlrimm Far the 0 Brealem ~tiidor A el e fecimmed o BTII HAaMSER



| Question =< 18 of 25 = | Return to List Print Yiew

| | | | Refer Ta - j = | bove Ta -- j =
Question Detail
Patron: <stefan libowsky@us army. mil= Status: [
Assigned: |BILL HANSEN |B) =] & Received: 2004-11-16 11:49:08 623

Question: [570903] need to find all safety messeges regarding the M249 SAW, we had several malfuntions as the safety does
not work properly and my CO wants to know if there is a safety message about this. thanks for your help

verify E-Mail: stefan.libowsky@us. army . mil
Status: Army
Reason for Research: Official

May We Archive Your

Question: YES

Mame and Telephone
Number:
Mot Needed After: 2005

Question History

Patron: need to find all safety messeges regarding the M243 5AW we had several malfuntions as the safety does not work properly and my
11:49 2004711716 CO wants to know if there is a safety message about this.

SGT STefan Libowsky, Tikrit , Irag

thanks for your help

Librarian 1: | spoke with Mr. Mark Johnsaon, the light machinegun specialist at TACOM, Rock Island Arsenal and there are no safety messages out
16:04 2004711716 concerning the M243. He suggests that you contact the Small Arms Support Center at Camp Anaconda, Bldg 8010, Mike Peterson is
the TACZOM an-site POLC.
TACOM is very interested in your problern and if you can't contact Mike Peterson at Anaconda, contact Mark Johnson at DSMN 793-
1918 aor johnsonm2iria.army. mil

Flease respond and let me know if this fully answers your question?
Bill Hansen, Directaor

LIS Army Armor School Research Library

willlam. hansen@us. army. mil

Faort Knox, KY 40121-5200

S02-624-6231

Defense Digital Library Research Service Tearmn

Patron: yes, that does help, i will contact camp anaconda about this. Thank you.
12:27 2004/11717

ST Stefan Libowsky



Received: 2004/11/03 Updated: 2004711717
555519 Where can we find eletronic technical manuals for military vech, Thank you Todd

Feceived: 2004/11/03 Updated: 2004711703

555516: | am looking for the T 5-B34 for Waste Refuse Collection and Disposal fram the 19680's and 1970s. (I found the

19890 version at Army Fublications, but that is not needed) Thank you far your help. A patran from US Army
Enviranmental Center legal office needs this informatian.

11/02 Updated: 2004/11/03

854270: Can you direct me to a location an the web or Army Library Online where | can download ar copy & powerpaoin
presentation and lesson plan for a hearing consemation class for aviation mechanics?

Updated: 2004711404

554254: Looking for trm 10-393-643-10 for a
this piece of equip (HELF)

errain tork truck) | arm teaching & 88H course and need ane on

FReceived: 2004/11/02 Updated: 2004/11/02

54228 military policy on EQYPOSH discrimination sexual harassment. do you have any power point presentationd or
clagsses, if so could you please sentto my APG E-Mail account at hhe B1st ORD BRD. Thanks, 2GT Gare

Received: 2004/11/02 Updated: 2004711/02

554157 Meed information on Forward Obserer need Task, Condition, and Standars | found some info. on F B-30 but
not enough to complete my task. Thank Y oull

Feceived: 2004/11/02 Updated: 2004711703
554124: Where can | find information pertaining to 551 - Single Saldier Initiative?

Received: 2004/11/02 Updated: 2004711/05

554102: | am trying to find out how to get & copy of my 207 file if it has been lost. |s there a place where | can get this
information . thank you SPC Carlson

Feceived: 2004/11/0Z2 Updated: 2004711702

553599: | arn looking for the manuel B-30 for work purposes | give classes out of that book | am just looking for it anline
so | would have it on my computer. Thank You and have a nice day

FReceived: 2004/11/02 Updated: 2004/11/03

A53055: When | attended the Armor Cfficer Basic in the fall of 1966, we discussed the question of the speed of a tank
tread as the vehicle moves forward. | recall that the top tread moves at approximately the speed of the tank but the

bottom of the tread is maoving at 0 speed because it is laying on the ground. This has come up as a paint of trivia and |
ran't net anvnne tn naderctand this fact Can won neavide a raliahla conree for referance for an anawer?
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Il Question

print [close.

Question ID: 554270

Question: Can you direct me to a location on the web or Army Library Online where | can download ar copy a powerpoint
presentation and lesson plan for a hearing conservation class for aviation mechanics?

Patron Name: E-mail: mstrongi@bellaero.com
Currently Assigned to: Janice Haines At US ARMY AWIATION TECHNICAL LIBRARY
Routed/Referred by: BILL HAMNSEN At LUSA Armor School Research Library (Ft. Knox)
Status: &=F

Yerify E-Mail:mstrong@bellaero.com
Status:Army Retired
Reason for Research:Other
May We Archive Your Question:yes
Name and Telephone Number:Mike Strong, 817-278-0841
Mot Needed After:1 Dec., 2004

Patron: Can you direct me to a location an the web ar Army Library Online where | can download or copy a powerpoint presentation and lesson
12:56 2004/11/02 nlan for & heating conservation class for aviation mechanics?

Librarian 1: Referred from: USA Armor School Research Library (Ft. Knox)(10033) by: BILL HANSEM{100246339) to institution: US ARMY
13:16 2004/11/02 ANVIATION TECHMICAL LIBRARY(107E7)
Reason: Might you have one of these presentations laying around? Bill Hansen
Librarian 2: Dear Mr. Strong,
14:52 2004/11/03

The web site for powerpoints and handouts for aviation heating conservation is
http:‘usasam.amedd.army.mil/_arms/reviewclasses.htm

Click an AVIATION MNOISE REVIEYY PRESENTATION

Click on OFEN
You can now download and save the powerpoint class.

For the handouts and class close the presentation

Click an AVIATION NOISE REVIEVY STUDENT HANDOUT

Click an OPEN

You can download and save the course materials.



Service History

2 | Mew | Pending | Referred | Answered | Closed

sed Questions

Find 10: | @

Refresh List

Sort b recelved | Updated

[ 543424: I'm currently stationed in Irag, and my unit has had some vechile accidents, YWe are triing to set up a drivers
course, how and where do | find T.L.O's and E.L.O.'s?

Received: cdated: 2004710725

A43392: [ would like to know if you have any accual stangarg army niness programs. somewhat like a studt guide.

Received: 2004/10/24 Updated: 2004710/25

542683 During the First World WWar, a.k a. the Great War. , the war wasn't called a YWorld War. So, my question is,
when did we exactly call it a Warld War, or when did we start using the said term?

Feceived: 2004/10/2Z2 Updated: 2004/10/25
542326: |5 there a cross reference between the Electronic Th's and the regular TM's? If so were can it be found.

FReceived: 2004/10/22 Updated: 2004/10/25

4226 How can | find Army Fegulations anline? LU=APA is not user friendly. AR is changing all the time and each
time it changes it gets harder to locate certain things. I'm looking for AR 350-15 sa | can get & better idea on what to do
with PT test failures. Thank-you far your help.

Received: 2004/10/22 Updated: 2004710/25
S541906: | arn looking for a power point presentation on the new OER system. Thanks, Joe

Feceived: 2004/10/22 Updated: 2004/10/25
541203: How dao | find a Post Map; UAMBL and the St Gearge's house?

Feceived: 2004/10/21 Updated: 2004/10/25

540370: I'm trying to find the inventory list for the combat medic molle west andfor pack. | have been unable to find on my
own. I'm a physician assistant with the 1/262AR 30thBCT 15t ID FOB COBRA IRAL

FReceived: 2004/10/21 Updated: 2004/10/25

S40285; What are the changes made to AR BO0-8-18 in reference to conditional promotions, and what date do they take
affect?

Records 126 - 150 of 324 0 1...4567%8...1
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HANSEN (100246339) [ Home | Reset Clock | Exit | |REEEEEEEIUECIE

QuestionPoint Support {[)ff IH
Help

AS‘ k a I-I b ra rl a n Working on behalf of libraries

D Cl My Questions | Add Question | Chat | Settings | Service History

2 | Mew | Pending | Referred | Answered | Closed

| Question << 1 of 25 => | Return to List Print Yiew

| | | | Refer To -- j = -- hlove Ta -- j =

Question Detail
Patron: <psgl2000&yahoo. com:= Status: [

Assigned: |gILL HANSEN () =] @ Received: 2004-10-24 04:16:10.45

Question: [543424] I'm currently stationed in Iraq, and my unit has had some vechile accidents. We are triing to set up a
drivers course, how and where do I find T.L.O.'s and E.L.0.'s?

Verify E-Mail: psgl2000@yahoo.com
Status: Reserves
Reason for Research: Academic Research

May We Archive Your

Question: ¥es

Mame and Telephone
Number:

Mot Needed After: 31 DEC 04

Question History

Patron: I'm currently stationed in Irag, and my unit has had some vechile accidents. We are triing to set up a drivers course, how and where do
04:16 2004/10/24 | find TL.O.'s and E.L.O.'s?

Librarian 1: Go to http:/www.train.army.mil Enter the site and click on "RDL Serices" Make sure "Commandant Approved Training” is selected
15:12 2004/10/25 gnd scroll down under "Type" to "Training Support Packages." Then "Submit.”
There you will find a number of TSP's for driver training on & number of vehicles.

S5G Schlachta DSM# 312 842 10485

Flease respond and let me know if this fully answers your question?
Bill Hansen, Director

LIS Army Armor School Research Library

willlam. hansen@us. army. mil

Fort Knox, KY 40121-5200

502-624-6231

| T o . T R N B PR w T [ o D ol



research has turned up next to nothing. Thanks

Feceived: 2004/10/04 Updated: 2004/10/04
517576 Where can | find an enlisted career plan for a 19KY

Feceived: 2004/10/03 Updated: 2004/10/04

517459: Where can | find information on landmines used during WY and Yietnam? Also would like to be able to have

photos for a slide show of the mines,

Feceived: 2004/10/03 Updated: 2004/10/05

817321 | am trying to find JFTR (joint force travel regulation) and can not find it. can you direct me where to look?

Received: 2004/10/032 Updated: 2004/10/05

517307 How do i get contact information for military schools offered in Kuowait? Wy Battalion will be deplaying to Irag in

december and i would like to register some saldiers to attend some schools during our Camp Doha stay to better
prepare for aur mission.

e

© 200410703 Updated: 2004/10/06

517075 What (if any) Army/DO0D0D Fegulation states the minimum sleep reguirernents for soldiers in garrison?

516007 Do you have fm 7-3 on your web page?

Received: 2004/10/01 Updated: 200471001
515738 how can | obtain a copy of the Army's publication on Edible Wild Plants?

Feceived: 2004/10/01 Updated: 2004/10/01
515645 What Comrmon Tasks ater to be tested for FYO5

Received: 2004/10/01 Updated: 2004/10/04 [Routing Information]
515643: Which regulation covers Public Displays of Affection?

FReceived: 2004/10/01 Updated: 2004/10/01

514915: | am looking for AR 380-19 for a Secunty Manager's Course at Ft McCoay, WYl | have gone onto usapa. army.mil,

but hawe been unable to locate this Regulation. Could you please assist me with this? Thank you

Received: 2004/09/20 Updated: 200471001
514382 where do i go to download army Fhd's,

Feceived: 2004/09/30 Updated: 2004/09/30

447377 Yol
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HANSEN (100246339) [ Home | Reset Clock | Exit | |REEEEEEEIUECIE

ﬂuestiunPuin.t . Support .
Ask a Librarian Holp % | H

Working on behalf of libraries

D Cl My Questions | Add Question | Chat | Settings | Service History

2 | Mew | Pending | Referred | Answered | Closed

| Question << 10 of 25 >> | Return to List Print Yiew

Answer |[Reject Assignment [add Note | BETESPTRRT | ~MoveTo-- | G2

Question Detail

Patron: <aaron. canada@us.army. mil> Status: g
Assigned: |gILL HANSEN () =] @ Received: 2004-10-03 00:15:29.24
E-mailed to:Robert. Mohrman@us.army. mil
Recall from e-mail Send Message

Question: [517075] What (if any) Army,/D00 Regulation states the minimum sleep requirements for saoldiers in garrison?
verify E-Mail: aaron.canadaius. army.mil
Status: aArmy
Reason for Research: Official

ray We Archive Your

Question: YES

Mame and Telephone
Number:
Mot Needed After: KA

Question History

S5G Canada {210 722-9912

Patron: YWhat (if any) Amy/DOD Fegulation states the minimum sleep requirements for soldiers in garrison?
00:18 2004/10/03

Librarian 1: Referred via e-mail to: Robert. Mohrmani@us. army.mil by: BILL HANSEN{100246339)
13:06 2004/10/06 E-mail message: Bob, | don't think there is any regulation requiring that soldiers get so many hours sleep. Any ideas? Bill Hansen

Librarian 1: Response received from Robert. Mohrman@US ARRMY MIL.
15:53 2004/10/06

Librarian 1: Expert Reply:
15:53 z004/10/06 Rj|,

I'm not aware of any regulation, but this isn't something anyone has ever asked me befare, so | am asking one of our sleep specialists,

1 T MAend Liviets F e 10 mnaemmem mF & vemttl=dimem 1 et vamnt bemmras coabemd | FaAd A1



Librarian 1:
11:532 z004/10/07

Librarian 1:
12:44 2004710407

Librarian 1:
12:44 2004410707

Librarian 1:
15:07 2004410707

Clarification:

YWe are not aware of any regulations on this issue but | have forwarded your question ta the medical folks to see if they have any ideas.
Will let you know as soon as | hear fram them.

Bill Hansen, Director

LIS Army Armor School Research Library

Fart Knox, KY 40121-5200

S02-624-6231

Response received from RHobert. Maohrman@ U= ARMY MIL.

Expert Reply:
Reply from the sleep specialist at WREAMGC, LTC David Kristo:

Sir,

| arn not aware of a DOD/DA regulation regarding required sleep periods. There are local requlations which pertain to moonlighting and
requiring a six hour period off (presumably for sleep) prior to a duty day. Given the operational ternpo and night exercises etc | would be
surprised to see a regulation regarding sleep surface since it might limit training and operations.

Thanks Dave Kristo

(BILL: I think your opinion about the lack of such a regulation is on target.)

Robert Mobrman, MSLS

Chief, Medical Library

Walter Reed Army Medical Center MWWRAMC)
BI00 Georgia Awve MY

MCHL-DC-L, Bldyg 2, Suite 2

Washington DC 203075001

(202)752-6762; fax (202732-6503

robert. rmohrman@@us. army. mil

| got the following response today from the sleep specialist at YWalter Reed Army Medical Center, LTC David Kristo:

"l arn not aware of a DOD/DA requlation regarding reguired sleep periods. There are local regulations which pertain to moonlighting and
requiring a six hour period off (presumably for sleep) prior to a duty day. Given the operational ternpo and night exercises etc | would be
surprised to see a regulation regarding sleep surface since it might limit training and operations.”

| guess the bottom line is that it's up to the local commander.

Flease respond and let me know if this fully answers your question?
Bill Hansen, Director

LIS Army Armor School Research Library

william. hansen@@us. army. mil

Fort Knox Y 40121-5200



Sort by: 1D | Recerned | Updated Limit to: | A1
[ 497489 Where can | find a copy of AR 635-200 from the 80s? Mare specifically on chapter 5-317 J;«Siigned tar Larraine Allen
atroan:
Feceived: 2004/0%9/15 Updated: 2004/0%/20
[ 497467 | am having a hard time finding hotels near the base in Fort Knox. | am looking for hotels that give military Assigned to: Lorraine Allen
dizcounts, or low rates. | am coming up the to attend my husbands graduation ceremony. Can you help me with same Ratran:
useful informaton?
FReceived: 2004/09/15 Updated: 2004/09/20
[ A97A5T FM 3-21 .5 (FM 22_5) Assigned to: Lorraine Allen
Patran:
ceived: 2004/09/15 Updated: 2004/09/20
[ 4597026: | have been deployed to Irag and could use some help with cornmon Iragi Arabic language terms for everyday§ Assianed to: BILL HANSEN
use. Yhere can | find such a resource? Patran:
004709720
[ 4596925 what are the polocies on conducting a health and wealfare of a soldiers living guarters? what regulation covers  Assigned to: Lorraine Allen
health and wealfare? and also what forms have to be filled out in order to submit & slander charge on someone? Ratran:
Feceived: 2004/09/15 Updated: 2004/09/20
[ 496634 | need company level graphics for a Company level battle at the Galan Heights during the 1973 Yam Kippur Assigned to: Larraine Allen
War. | have the book "Duel for the Galan" but it deals at the Bde and above level Any ather recommendations? Patran:
FReceived: 2004/09/14 Updated: 2004/0%/25
[ 495997 Some military units are said to "deactivate,” while others are said to "inactivate.” YWhat is the difference? J;Eiigned to: BILL HAMSEN
atroan:
Received: 2004/09/14 Updated: 200470914 @
[ 495482 What is the best route to take to correct my NCOER? In this year ive only receved my initial counceling,and it | Assigned to: BILL HANSEN
was late receved it in April. My chain of command knows this and has failed to act on it. Fatran:
Feceived: 2004/09/14 Updated: 2004/09/14
[ 495406 | am looking for samples of cover letters and resume to aply far a full time AGR job. Can you help. Thank you ﬁﬁiigned tor BILL HANSEN
atroan:
Received: 2004/0%/1% Updated: 2004/09/21
[ 495153: | am currently having a hard time getting an electric service turned over into my name. | am renting from my Aszigned to: BILL HAMSEN
sister who iz staying in Ohio for medical treatment, and is currently unable to work do to herillness. | have three babies Ratran:
living here with me, and the electric company is threatening to turn off serice. | need to know if there is any help with
utilities through the army? Can you help me out with this information? My husband is currently in bet in Fort Knox, KY.
Received: Z004/09/13 Updated: 2004/09/23
r— A95002: | need info on the araduation for bet on sept, 22 2004, Do wou know anything about it t's 0 Fort Kooz KY Azzigned to: BILL HAMSEN



2 | Mew | Pending | Referred | Answered | Closed

| Question << 4 of 25 >> | Return to List Print Yiew
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Question Detail
Patron: <wesley.t. barber@us. army.mil= Status: [

Assigned: [BILL HANSEN (B)  ~| @ Received: 2004-09-15 04:01:02 1

Question: [497026] I have been deployed to Iragq and could use some help with common Iragi Arabic language terms for
everyday use. Where can I find such a resource?

Yerify E-Mail: wesley.t.barber@us.army . mil
Status: DA Civilian
Reason for Research: Official

May We Archive Your

. es
Question:

Mame and Telephone
Number:

Mot Needed After: n/a

Question History

Patron: | have been deployed to lrag and could use some help with common Iragi Arabic language terms for everyday use. YWhere can | find

Wesley Barber, no current phone, please return email

Librarian 1: Goto the Defense Language Institute LingMet site and take a look at their "Basics of Iragi Arabic” on-line course. You might also wish
15:12 2004/09/1& g contact them directly concerning additional training materials. http:www lingnet.org/language/ default.asp
Flease respond and let me know if this fully answers your question?
Bill Hansen, Director
LIS Army Armor School Research Library
willlam. hansen@us. army. mil
Fort Knox, KY 40121-5200
502-624-6231
Defense Digital Library Research Service Team

Patron: Thank you. This website is exactly what | was looking for. Mow | just need
02:24 2004/09/17 g get a set of headphones so | can hear the arabic words spoken without disturbing

others in the office.

Wes Barber

Librarian 1: Closed by Librarian #100246333.
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NOMDer:
Mot Needed After:
Question History

Patron:
11:50 2004711724

Librarian 1:
12:56 2004711724

Librarian 1:
12:56 2004711724

Patron:
19:48 2004711729

09/15/2006

| need to know how to aguire official Army Manuals online. Today | need ARTEP &85-1001-80-MTP.

| used the search for this manual on Gen. Reimer Library. | looked in AKO "Army Libraries." Obviously | am not looking in the correct
place.

You were so closel

Right under the "Army Libraries” link under "Reference” on the AKOC frant page you will see a link to "DA Pubs & Forms.” There you
will be directed to the various types of documents.

Hmiwever there is a prablem with the ARTEP you list. This number does not exist unless it it wery new. There was a ARTEP 55-1001 LIz
ARMY TRANSPORTATION TEERMINMAL UNTS dated OCT 1984, but it was recinded in 1994,

If you go to AKOD as explained above and look at the 85 series under "Doctrinal Publications” you will see all the current 55 series
ARTEPS listed.

fou can also access Fi's, ARTEPS and other doctrinalforganizational publications at the Army Individual Training YWeb Site:
http://atiam.train.army.mil/portal/index.jsp This is often easier to use than AKO.

First LOGIN with your AKO Username and Passwaord.

Then click on "RDL Services."

=elect "Official Departmental Publications” ar "Commandant Approved Training” depending on what kind of publication you are looking
for. The "TYPE" drop-down window will tell you which pub comes under which categary.

Linder TYPE, select the type of pub yau want.

Lnder SCHOOL, select "ALL" for the complete list, or select the apprapriate schaol.

fou can also enter the pub number or title directly in the KEYWORD search box.

MOTE: The Army Individual Training Web Site can be particularly slow in the afternoans and may give you some problems. Login early
in the marning or late at night for best results,

Please respond and let me know if this fully answers your gquestion?
Bill Hansen, Director

LIS Army Armor School Research Library

william. hansen@@us. army. mil

Fort Knox, kXY 40121-6200

A02-624-5231

Defense Digital Library Hesearch Senice Team

Closed by Librarian #100245339.

Thank you very much for yvour response. The link took me to the manuals | need. | easily found FM 55-17 today. You are a great
American!
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A CHATENTRI 20 PTOoan waT 3 g A1 & QVER TAFEeT 3T TIMOmOmeS ria =Tidrm eme VB TAMNES. Ay, EER
on the use of tanks as direct or indirect artillery to include minimumfmaximum range and width/breadth of the impact
sheath of impacting rounds and projected result to & hard or soft target. FPlease availability of material and its
accessability. Many thanks, COL (Ret) Robert J. Hasser US Army Reserve

Lol TR e | L D B

Feceived: 2004/10/20 Updated: 2004/11/05
[ 539337 | am an Experimental Test Pilot stationed at the US Army Awiation Technical Test Center (ATTC) Ft. Rucker,

004/10/20 Updated: 2004/10/26

5385922 Does the Army pay for liposuction tummy tuck? Alsa, is it true that you are athorized cosmetic surgery 1 every

2 years or something? Patron:

Ol é

Feceived: 2004/10/20 Updated: 2004/10/25
iz the AS| FS course and is the Fer number O-5&/EQSBRC-T

Patron:

Feceived: 2004/10/1% Updated: 2004710719

[ 537776 | need a pub orinformation on the duties and responsibilities of the division level Staff. hee
atroan:

Received: 2004/10/19 Updated: 200471019
[0 83VFT 4 What are NCOERSY

Patron:

Feceived: 2004/10/19 Updated: 2004/10/19
[ 536418: When | try to access LitFinder from the AKO/Referenceffrmy Libraries/Library Reference Center/LitFinder

portal, | get a login screen for LitFinder. | haven't seen this login screen when | used this serice before AKOS was Patran:
implernented. What should | use as a user name and passward?
FReceived: 2004/10/158 Updated: 2004/10/27
[ 535600: are under AR B70-1 pt uniformes alowed to be warn with civies ﬁﬁiigned to:
atroan:
Received: 2004/10/17 Updated: 2004710/12
[ 534062 | am looking far the MODERMN ARMY RECORDKEEPING 5% STEM (MARIKS) file numbers that are used to ﬁSSign?d kot
identify documents far filing. According to the MARKS regulation, this information is available on the ARMY Fatran:
ELECTROMIC LIERARY CD-ROM (EM 0001). | have looked in all areas to try and find this information. Can you assist
me with research??
Feceived: Z004/10/15
[ 534058 | am trying to find AR BY2-7. Purpose is to determine the criteria and approval autharity for awards of Army ﬁﬁiigned to:
atroan:

decorations (specifically ARCOM and MESM) to foreign military members. &

Assigned to:

AL | need to find a reference that | can use to find the meanings of acranyms for various communications equipment, eq %tr;”’

ANLALO-T4L ar ANSAPRE-39. | already know that the AN stands for Arrny/Mawy, but the remaining letters are a mystery
to everyone | wark with. Please help. Thank you.

Assigned to:

Assigned to:

Asszigned to:

Azsigned to:

BILL HAMSEM

; BILL HAMNSEN

BILL HAMSEM

BILL HAMSEN

BILL HAMSEN

BILL HAMSEM

BILL HAMSEN

BILL HAMSEM

BILL HAMSEM



CONCLUSION:

The Defense Digital Library Research
Service has provided us a means to track
and manage questions and answers and
to share the knowledge and expertise of
Army libraries around the world.

QUESTIONS?
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